1997 Article Index 


Month Page 


BASICS 
Motors in consumer electronics 


by the ES&T Staff 


Technician’s glossary, A 
by the ES&T Staff 


Depot repair centers, Working with 
By the ES&T Staff 


Power Protection 
by the ES&T Staff 


Printed circuit board and parts handling 
by ES&T Staff 


Understanding the Bipolar Transistor: Part 2 
by Steven Jay Babbert Nov 


" _ ~ 
CHEMICALS 
Ten criteria for selecting an electronics aerosol 
by Mike Sauer, Chemtronics Jul 


COMPUTERS 
Steps for PC preventive maintenance 
by Stephen Bigelow 


Computer monitor servicing 


by Brian Phelps 


Correcting tape backup problems 
by Sheldon Fingerman May 


Is it the hardware or is it the software 
by John Kull May 


Servicing home office products: Laser printers 
by Jeef Teets, Laser Wizard Jul 


TECHNICAL EDUCATION 
Continuing education in servicing 
by the ES&T Staff 


FIBER OPTICS 
About Electronics: Fiber optics 
by the ES&T Staff Dec 


PARTS AND EQUIPMENT PURCHASING 
Sources of replacement parts 
by Victor Meeldijk Feb 


Buyer’s Guide 
by the ES&T Staff 


Month Page 


Identifying circuit components 
by Victor Meeldijk Jun 


Where are they now: Hard to locate companies 
by Victor Meeldijk Nov 


Replacement parts/servicing information sourcebook 
by the ES&T Staff Dec 


QUIZ 
Electronics Quiz 
by the ES&T Staff 


REFERENCE 


Anti-frustration indexes 
by Roger Redden 


Company e-mail and website addresses 


by the ES&T Staff 


SATELLITE 
Upgrading a satellite system to Ku-Band 
by Jurgen Ewert Feb 


Satellite TV systems servicing: Dealing with SatTV 
by the ES&T Staff Jul 


SERVICE CENTER EQUIPMENT 
Seeing the light 
by the ES&T Staff Apr 


Setting up a service bench 
by the ES&T Staff Jun 


SERVICING 
Servicing TV relay problems 


by Homer Davidson 


Servicing VCR motor problems 
by Homer Davidson 


VCR mechanical problems 
by Philip Zorian Feb 


Servicing RCA’s CTC 130 startup and shutdown probs 
by Homer Davidson Mar 


Noise tests and measurements 
by Alvin Sydnor 


Convergence 
by Hulon Forrester Apr 16 
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Servicing television directly coupled circuits 
by Homer Davidson May 12 
Space Command 
by John Hanson May 52 
VCR servicing: Taking mystery out of head replacement 

by Philip Zorian Jun 


IVHT problem, An 
by Roger Redden 


Servicing television tuner problems 
by Bob Rose Jun 


Servicing EEPROM problems in RCA televisions 
by Bob Rose Jul 


Troubleshooting receiver circuits 
by Tom S. Jones 


Hitachi VCR Repairs 
by Victor Meeldijk 


Troubleshooting transmitter circuits 
by Tom Jones 


The Professional 
Electronics 
Technicians 
Association 

and the Satellite Dealers 
Association 


Computer Network 
Technicians 


The CNST - Computer Network Systems 
Technician - is ETA's latest Certification for 
Electronics Technicians. Send $2 for the 184 
CNST competencies listing. Thousands of 
CNSTs are needed in the next 5 years. You 
can be one of these well-paid technicians. 
Prerequisite: Computer C.E.T., or A+. 


THE ASSOCIATE CET Exam Books 


New Study Guides for the Associate Level CET exams. Book 1 
contains 248 sample CET exam quiz questions and answers. Multiple 
CET authors. Book 2 different sample quizzes - latest exam topics 
plus complete listing of over 380 CET exam test sites. Written by 
CETs, electronics instructors and working technicians. Great study 
material for every professional electronics technician. $24.95 ea. The 
CSS - Certified Customer Service Specialist Study Guide - is also 
available now from ETA: $19.95 + $4 s&h. 


765-653-4301 - 765-653-8262 Fax 
602 N Jackson 
Greencastle, In 46135 


http://www.eta-sda.com e-mail: eta @indy.tdsnet.com 
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Servicing RCA’s CTC166 power supply circuits 
by Homer Davidson Sep 


Servicing switching power supplies: Five steps 
by Bob Rose Oct 


Switching Power Supplies: Representavive Examples 
by Bob Rose Nov 


SOFTWARE 
Diagnostic Software 
by the ES&T Staff 


General software 
by the ES&T Staff Feb 


Computer software for service center management 
by the ES&T Staff Apr 


SOLDERING/DESOLDERING 
Soldering and desoldering update 


by the ES&T Staff 


TECHNOLOGY 


New technology update 
by the ES&T Staff Feb 


State of new consumer electronics technology, the 
by the ES&T Staff Sep 


TEST EQUIPMENT 
Test eqipment update: Repairing computer monitors 
by Wade H. Lockey Jun 


Multimeter safety 
by the ES&T Staff Sep 


Oscilloscope fundamentals: The fundamentals 
by the ES&T Staff Sep 


TROUBLESHOOTING 
Troubleshooting tips on the web 
by Victor Meeldijk May 
Laser optical pickup devices, Understanding 

by the ES&T Staff Oct 


Testing and troubleshooting the VCR 
by Stan Nawrocki Dec 


TV/VCR/CAMCORDER THEORY 


Understanding comb filters 
by Steven Babbert Jan 


Camcorder servicing: chroma and burst emphasis 
by the ES&T Staff May 
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BUSINESS CORNER 
Tips for good customer relations: 99 Nuggets 
by Bill Weiss Nov 


TROUBLESHOOTING TIPS 
Troubleshooting Tip, RCA CTC 107 dark picture 
by Algie St Cyr Jan 


No raster, no sound: Zenith Model SB5563GC 
by Dudley Overton Aug 


TEST YOUR ELECTRONICS KNOWLEDG 


Test Your Electronics Knowledge 
by Sam Wilson Feb 45 


What are these components /circuits 
by Sam Wilson 


Mixed bag, A 
by Sam Wilson 


Numbers and math and stuff 
by Sam Wilson 


No title 
by Sam Wilson 


Test your electronics Knowledge 
by Sam Wilson 


Test Your Electronics Knowledge 
by Sam Wilson 


Power calculations and miscellaneous 
by Sam Wilson 


Test Your Electronics Knowledge 
by Sam Wilson 


Difficult measurement questions 
by Sam Wilson Nov 


WHAT DO YOU KNOW ABOUT 
ELECTRONICS 

ASICS, glitches and curve tracers 

by Sam Wilson 


Transformers and equivalent circuits 
by Sam Wilson Mar 


Lightning, batteries and some startling numbers 
by Sam Wilson Apr 


Conversions 
by Sam Wilson 


Problem, the, and the detailed solution 
by Sam Wilson 


Keep your expertise honed 
by Sam Wilson 


The ASIC 
by Sam Wilson 


Toss-it syndrome, the 
by Sam Wilson 


Digital TV 
by Sam Wilson 


About transformers 
by Sam Wilson 


Naa 


“The Professionals Choice” 


Join the Thousands 
of Professionals 
Who Are Reaping 
the Rewards Today 


Joining the NCA is your best choice for securing 
your future in the computer industry. 

As a trade association of over 2,000 professional VARs, the NCA is having the 
impact that no one company can have alone. As an association member, you'll 
now be able to share ideas and be armed with the tools that can reverse the trend 
of high operating costs and low revenues. These cooperative efforts will continually 
strengthen and help secure your piace in the computer industry for many years to come. in 
addition to becoming a professional member of the NCA, your benefits include the 
following: 
Specialized Product Programs 
Media Replication Services 
investment Services 
Seminar Training Programs 
Extended Warranty Programs 
Technical Support References 


Toll-Free HelpLine 
Certification Programs 

OEM Software Opportunities 
Professional Reference Guide 
Educational Programs 
Product Search Program 


Equipment Leasing Services 
Telecommunication Services 
Credit Card Services 
Financial Services 
Equipment Rentals 

Travel Services 


Recycling Programs 
Monthly Newsletter 

Web Hosting Services 
NCA Logo and Decal 
Certificate of Membership 


Membership ID Card 


Please contact the National Computer Association to receive complete applications. 


800.615.6224¢ 


@ National 


Association 


13555 Automobile Blvd ¢ Suite 240 @ Clearwater, FL 33762 
nca@gte.net ¢ www.nca-net.com 
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